


PRODUCT INTRODUCTION

[(Protect Functions )

Protect functions can prolong the air conditioner’ s service life and provide more
comfortable airflow.

Delay-starting protection for the compressor

The compressor will restart working at least 3 minutes (5 minutes in heating mode) after
being turned off to keep the pressure balance of the cooling system.

Remarks: There will be 1 minute for the compressor to work after the unit is electrified for
the first time.

Freeze-prevention

To prevent indoor heat exchanger freezing in cooling and dehumidification operation,
compressor or outdoor fan may stop running; indoor fan speed will be adjusted to a
higher gear automatically.

Dry for enzyme-prevention (optional)

Indoor fan motor will go on running for 3 minutes at low fan speed when turned off in cooling
mode in order to keep dry condition inside the unit.

Reset power or Auto restart( alternative)

Reset power: When there is a power suspension, air conditioner will automatically switch
off. When the power is back, the unit will automatically reset power. For energy saving if
there is no person in the room, air conditioner will stay in PAUSE status. User needs to
turn on Air conditioner by remote controller.

Auto restart: The unit memories the operation mode, air flow setting, temperature setting
etc., so that should there be a power failure when the unit is in operation, it will
automatically return the same operating conditions when the power is restored.

Cooling overload working (optional)

In cooling operation, if the temperature of outdoor heat exchanger is too high, indoor fan

speed will be adjusted to a lower gear automatically and compressor may be stopped.
Drip proof (optional)

In cooling and dehumidification operation, louver blades can change the position
automatically to prevent from dripping.




DESCRIPTION OF COMPONENTS
[(View of Unit)]
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Remarks:

The air conditioner is consisting of indoor unit, outdoor
unit and remote controller. The design and shape are
different for different models. The above figures are only
schematic, and they may be slightly different from the

actual appliances you selected.




[(Display screen)

‘f “RUN” indicator: This signal light is on when the unit is in “RUNNING” status.\When
in Defrosting or Cooling airflow proof ,the indicator is flashing

@ “TIMER” indicator: This signal light is on when the unit is in Timer.

“compressor” indicator: This signal light is on when the compressor is running
((optional))

m “Temperature” indicator : This display can show the set temperature. when

the indicator display F4,F1orF2, means the air conditioner runs abnormally

(The above LED display is for reference only, subject to the actual product)
Remarks:

1. Flashing of any indicator means the air conditioner runs abnormally, please contact the
distributor in time.

2. Function a: The air conditioner will only display “RUN” indicator to save electricity if it do
not receive any signal from remote controller in 30 seconds. If it receives signal from
remote controller for the second time, the display will still show the corresponding
indicators.

Function b: The indicators on the display screen can be still controlled by “ DISPLAY”
button on remote controller.

NOTE: Function a or function b is optional, and it is designed already before the

product is dispatched from factory.




CIndicator light)

(D “PAUSE’ indicator
This indicator lights red when air conditioner is in defrosting or Cooling airflow proof mode.
@ “RUNNING” indicator
This indicator lights green when the unit is in “RUNNING” status; air conditioner is in HEAT, COOL,
SWEEP, DRY mode.
(@*TIMER” indicator (Yellow)
This indicator lights yellow when the unit is in TIMER mode.
@ “AIR REFRESH” indicator (Green) (optional)
This indicator lights green when the unit is in Air Refresh operation, and it will not light if the unit does not
have Air Refresh function.
® “RECEIVER” indicator
This receiver receives signal from remote controller.
Note: If one of the “RUNNING”, “PAUSE” or “TIMER” indicator flashes, please contact the distributor in

time.




Notes

[(Specifications )l

INDOOR MODEL NUMBER IEWHO09I3A-CWJ026CI(L) | IEWHO12I3A-CWJ035CI(L) | IEWHO018I3A-CWJ053CI(L) | IEWH02413A-CWJ070CI(L)
OUTDOOR MODEL NUMBER ICHHO009I3A-CTI026GF|ICHHO12I3A-CTJO35GF| ICHHO18I3A-CTJO53GF ICHH02413A-CSJ070GF
NOMINAL CAPACITY BTU (kw) 9000 (2.8) 12000 (3.6) 18000 (5.6) 24000 (7.1)
Power supply V-PH-Hz 220-240V/1/50HZ 220-240V/1/50HZ 220-240V/1/50HZ 220-240V/1/50HZ
Power Supply Mode Indoor Indoor Indoor Indoor
Control type Remote Remote Remote Remote
Capacity BTU 9000 12000 18000 24000
Cooling Power Input W 879 1135 1702 2198
Rated Current A 4.0 5.2 7.7 10.0
SEER 19.00 19.00 19.00 19.00
Moisture removal L/h 1.0 1.2 1.8 2.2
Max. input consumption W 1319 1702 2553 3297
Max. current A 6.2 8.0 12.0 15.5
Motor speed (TU/Hi/Mi/Lo) RPM 1320 1320 1250 1150
Indoor air flow CFM 500/450/400/350 550/500/450/400 820/720/620/520 1200/1050/900/800
- Noise level dB(A) 40/38/36/34 42/40/38/36 44/41/38/35 46/43/40/37
5 oo . . mm 720*196*270 790*200*270 900*220*291 1025*320*235
5 Unit dimension (W*H'D) in 281/2x73/4x103/4] 311/4x8x103/4 | 35172x83/4 x151/2 | _401/2x 12 1/2x9 112
2 Packin . mm 800*265*330 870%265*335 970%290*345 1105*315*405
£ g (W*H*D) -
in 311/2x101/2x13 [341/4x101/2x13 1/4| 38 1/4x111/2x131/2 431/2x121/2x16
Weight Net Weight 15 (7) 17 (8) 27 (12.5) 27 (12.5)
Ibs (kgs Gross Weight 17 (8) 19 (9) 34 (15.5) 34 (15.5)
Type Rotary Rotary Rotary Rotary
Compressor Brand GMCC GMCC GMCC Sanyo
Motor speed Rpm 860 860 880 850
Outdoor fan motor == e citor UF 2.5 2.5 2.5 3
= Noise level dB(A) 50 50 54 55
> Unit dimension (W*H*D) mm 660*530*250 660*530*250 780*560*270 820*635*310
8 in 26 x 21 x10 26 x21 x11 313/4x22x10 3/4 321/4x141/2x121/4
b= Packing (W*HD) mm 768*575*338 768*575*338 889*612*359 972*680*400
) in 30 1/4x223/4 x131/2|30 1/4 x22 3/4 x13 1/2 35x24x141/4 38 1/4 x 26 3/4 x15 3/4
Weight Net Weight 46 (21) 49 (22.5) 62 (28.5) 81 (37)
Ibs (kgs) Gross Weight 52 (24) 56 (25.5) 88 (40) 88 (40)
Refrigerant type R410A R410A R410A R410A
Refrigerant charge Kg (Ibs) 0.4 (0.89) 0.5 (1.10) 0.85 (1.88) 1.53 (3.38)
S Liquid side in 1/4 1/4 1/4 1/4
hg) 8 Gas side in 3/8 3/8 12 5/8
'.% o Max. refrigerant pipe length ft (m) 30 (9) 40 (12) 40 (12) 50 (15)
o Max. difference in level ft (m) 16 (5) 23 (7) 23 (7) 26 (8)

1.Nominal capacities are based on ARI standards 210/240-89, air entering the indoor coil operating at high fan speed for 220V-230V setting. Cooling: 80/67° F (27/19° C) DB/WB indoor & 95° F (35° C) outdoor ambient temperature.
2. Rating are based on indoor and outdoor connected by 25ft (7.5m) of tubing. 3. Refrigerant metering device is installed at the outdoor unit as standard. 4. Flare fittings are provided for connecting indoor and outdoor units.
5.Insulation of both liquid and suction line is required. 6. Outdoor units are shipped with full operating charge. 7. For details of model number nomenclature, please refer to publication OMGNM-1220.




[(Dimensions )]
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[(Remote Controller)

Display Screen

For setting display J

[Airflow sweep Button

For changing horizontal
blades position and
swing or not.(optional)

LN
)

HEALTH Button
To start or stop health
function.(optional)
A

( On/Off Button

Press this button to start /

HEALTH

V-SWE@

etop air conditioner.

4 Temp Adjustment )

Airflow sweep Button

For changing vertical
blades position and
swing or not.

mlode selection Button

For selecting
AUTO {3 HEAT =&

F

cooL ¥ DRY @

Buttons
Press “ ¥” to decrease

“

SWEEP &3

\

/ Fan speed button

temp. Press “ A 7 to
\igcrease temp.

TURBO Button

To start or stop turbo function
When air condtioner is in

SPEED

For selecting indoor fan speed .
o i -
Auto S and Medium T T

HEAT or COOLING mode.

DISPLAY Button
To start or stop dispaly
when air conditioner is in
running

Timer selection

RESET

DISPLAY| | TIMER SLE@ (o Fmm Low
J ~ || Sleep Button
CLEAN| | LOCK | | QUEET ) For setting sleep function.
A
O a

Quiet Button
Set the air conditioner
operating in low noise.

L

Button
Press this button to
select timer.

function

CLEAN Button
Press this button to
turn on self-cleaning

LOCK Button
Press this button to set

or cancel self-locking button
function of remote controller

Remarks:

Reset Button

Delete all settings, and
reset remote control.

1. The function and display of Heat is not available for cooling-only air conditioner. .

2.When there is something wrong with the remote controller, please press ‘RESET’ button and then operate again.

3.HEAT. AUTO function and display are not available for cooling-only type air conditioner.

4.1f user want tomake the room air cool or warm quickly ,user can press “turbo” button in cooling or heating mode,air

conditioner will run in power function.If press “turbo” button again, air conditioner will exit power function.

5.The above illustration of remote controller is only for reference, it may be slightly different from the actual product
you selected.




[Remote Controller Display )] /" Operating Mode

Turbo Display Selection Display
It appears when turbo function O AUTO
is set in COOLING or HEAT Ze< HEAT
Signal Emission Symbol mode, and mmm will flash. % cooL
It appears when control
signal is emitted. & DRY

\t-‘,' SWEEP /

Wind Speed Selection
Display

sSmml Auto

S mmm High speed

Setting temp Display
Displayed the setting
temperature.

-

4 Timer Display ":-l Medium speed

Display hour when setting
timer to turn on or turn
off the air conditioner

\_

S Low speed

Vertical Swing Display

On/Off Timer Display Displayed in according with
The ON/OFF symbol will display Vel_”tICaI blades position and
when setting the timer. swing or not.

HEALTH Display
It appears when health Horizontal Swing Lock Display
function is set. Display Displayed when Pressing
Displayed when Pressing LOCK” button.
“H-SWEEP button.

Sleep Mode Display
Displayed when Pressing
“Sleep” button, the unit will
run in sleep mode.

Instruction for remote controller

®  The remote controller uses two AAA batteries under normal condition, the batteries last
for about 6 months. Please use two new batteries of similar type (pay attention to the poles in
installing). After replacing the batteries, please use a point object (such as pen tip) to press
“Reset” button.

® \When using remote controller, please point the signal emitter towards indoor unit receiver;
There should be no obstacle between remote controller and indoor unit.

®  Pressing two buttons simultaneously will result wrong operation.

® Do not use wireless equipment (such as mobile phone) near indoor unit. If interference occurs
because of this, please switch off the unit, pull out power plug, then plug again and switch on

after a while.

®  There is no direct sunlight to the indoor receiver, or it can not receive the signal from the remote
controller.

® Don’ t cast the remote controller.

® Don’ t put the remote controller under the sunlight or near the oven.

® Don’t sprinkle water or juice on the remote controller, use soft cloth for cleaning if it occurs.

® The batteries must be removed from the appliance before it is scrapped and that they are

disposed of safety.




[(Wifi Smart Air Conditioner App )l

1. Instruction

Smart air conditioner is an air conditioner with Wi-Fi remote control system. It could
be controlled by your smartphone with 2.4G Wi-Fi, 2G, 3G ,4G network.

2. App download link

Address : http://e.tuya.com/smartlife

Scan the QR code to download Smart App
Note: After the initial installation of iOS version, may be prompted to remind, as
shown below. Go to Phone Settings - General — Profiles & Device Management, tap
on“Hangzhou Miaoyong Technology...”-“Verify Apps”, and select “Verify”. Then open
App again
r Y
Untrusted Enterprise
Developer

“iPhone Distribution: Twitter” has not
been trusted on this iPod. Until this
developer has been trusted, their
enterprise apps will not be available for
use.

Cancel




3. Operation instruction

3.1. Register account:

When you open the App for the first time, start your registration. Tap on "Register" at
upper right corner of the login page, Type in your Email address or mobile number,

tap on “Next” and receive a verification code. Type in the code and confirm your
password, and then tap on “Confirm”. After successful verification, registration
process is finished and App goes to the home page.

all a6 14:18 @@ va%e wil aG 14:19 aEva%m wll 4G 14:21 B@ranm
< < <
Register Enter Verification Code Set Password
China +86 l
1 2 3 i
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GHI JKL MNO
7 8 9 El  z xlclvibinim ES
PORS TUV WXYZ
yroe User Agreement and Privacy Policy 0 &) 7123 space done

3.2. How to add device?

3.2.1Please make sure that the device is on the pending status awaiting to be
connected. If not, please reset the device via the following procedures: Long press
the reset-button for 55— buzzer sounds— the WIFI icon on device is quickly
flashing (approx. 3 times/s). Then it indicates that the device is successfully reset and
has entered into Smart mode.

3.2.20pen the App, tapon [Add devicel , select your own Wi-Fi network, type in
your own Wi-Fi router password and tap on “ Next” . Then the network configuration
starts.

3.2.3When configuration is successful, you could see the app interface as shown in
the screenshot below.

3.2.4Tapon [Done] , you could see the interface of a device list as shown in the
screenshot below.
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3.3. What if connection failed?

When the connection failed, you could see the the App interface as shown in the
screenshot below. Please try to configure network again or switch to AP mode.

wll @ 14:41 8@ v40%m ) ull @ 14:42 9@ 739%e )

Cancel Other Mode ¢ Select Network Configuration Mode

Select a correct pairing mode based on the

Reset the device ﬁrst_ device type or refer to the user manual.
Please turn on the device and confirm that

indicator is blinking fast. Smart Mode
Ateniion:pleasecomplets paring procass The mobile phone will broadcast

within 3 minutes after device reset. network configuration informati...

AP Mode

The mobile phone connects to
the device's Wi-Fi hotspot and t...

Resetting Devices »

Confirm indicator rapidly blink

3.3.1. Continue to connect by switching other connection mode.

1.Tap on[ AP mode] , configure network via AP mode with the following procedures.
2. Switch Air conditioner to AP mode: When it is under smart mode, long press
reset-button for 5 seconds-buzzer sounds— the heating icon on device is slowly



flashing (approx. 1.5 times/s). It indicates the Air conditioner has entered into AP
mode

3. Connect to device hotspot: Tapon [ Connect] (open phone settings-WLAN),
connect to the hotspot named “SmartLife-XXXX” (The name of WIFI may vary,
depending on the actual product), then the network configuration starts as shown in
the screenshot.

4. After successful network configuration, tap on “Done” and the device list interface
appears.
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add devices
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3.3.2. Add device again from device list

1. Open App, tap on [AP mode] at upper right corner, connect to device via AP
mode with the following procedures.

2. Select your own Wi-Fi network, type in your Wi-Fi router password, and tap on
“Next”

3. Switch Air conditioner to AP mode: When it is under smart mode, long press



reset-button for 5 seconds-buzzer sounds— device’s indicator light is slowly

flashing (approx. 1.5 times/s). It indicates the Air conditioner has entered into AP
mode

4. Connect to device’s hotspot: Tap [ Connect] (open phone settings-WLAN),
connect to the hotspot named “SmartLife-XXXX” (The name of WIFI may vary,
depending on the actual product), then the network configuration starts as shown in
thescreenshot.

5. After successful network configuration, tap on “Done” and the device list

interface appears.

3.4. Device control

3.4.1 Select the device and enter the main control interface as shown in the
screenshot below.

3.4.2 Tap on [Switch] to turn on/off Air conditioner

3.4.3Tapon [Mode] to switch the working mode

3.4.4Tapon [Speed] to control the wind speed

3.45Tapon [Left-right swing] to turn on/off left-right swing function

3.4.6 Tap on[ Up-down swing] to choose the wind direction such as swing, direction
1, direction 2, direction 3, direction 4, direction 5 and etc.

3.4.7 Tapon [ Multiple functions] to select more functions such as sleep, air
freshening, electrical heating. “Display” function is to turn on/off the display screen
of air conditioner.

3.4.8 Tapon [Timer] to automatically turn Air conditioner on/off at a specific time.
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3.5. Modify device name

Tap on upper right corner of the main control interface, select [Modify] , typein
the new device name on the pop-up dialog, and tapon [Save] .
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3.6. Delete device or Reconnection

3.6.1Tap on upper right corner of the main control interface, select [ Remove
device] , the dialog pops up to notify you whether to remove device. Tap on
[ Confirm] , device will be removed from the App and switched to reset status.



3.6.2 Long press the reset-button for 5s— buzzer sounds— the WIFI icon on device
is quickly flashing, It will force an existing connection to be disconnected and needs
to be re paired.
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3.7. Share device

Tap on [Home Management] , select [Home name] - [Add Member] ,input the
account you want to share.

in other’s account number, tap on [ Confirm] . The person would receive the sharing
settings and easily control the device with smartphone App.
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Remarks: If you sign in with a third-party account (Email address, Facebook and
Twitter), you need to bind to your mobile number in order to share device with
others.

3.8. Vibration and sound

On [Profile] page, tap on [Settings] button at upper right corner. You could then
turn/off vibration or sound, as shown in the screenshot below.
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{ Settings

Push Notification
About

Network Diagnosis
Upload Log

Clear Cache

4. Profile
4.1. Logout

Oon [Profile] page, tap on the personal profile menu, you could then logout the
current account.
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4.2. Modify profile information

On [profile] page, tap on the personal profile menu to modify the profile picture,
name and other account information.

4.3. FAQ&Feedback

On [profile] page, tap on [Fag&gFeedback] menu to submit your feedback.
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5.WIFI Attentions

5.1 Important notifications

To prevent unnecessary harm, please keep in mind of the following notifications
Please don’t use Wi-Fi where the wireless device is not allowed, such as airport,
medical places and etc.

Please don’t turn on your smartphone in dangerous places, such as gas station, fuel
or chemicals manufactures, and etc.

Please don’t use mismatched devices.

Please find a qualified repair man to fix the Wi-Fi.

Please refer to the user manual for the detailed connection methods, please don’t
randomly use mismatched devices.

5.2 Notifications:

5.2.1 The App control quality is affected by your smartphone, Wi-Fi network,
distance with router, and internet status. Sometime it is not very smooth. It has
nothing to do with air conditioner itself;

5.2.2 If you find it failed to control with your smartphone, please check your internet
status at first, then check whether it is successfully connected with air conditioner; If
these circumstances are alright, please delete the device first on your App and start
the procedures all over again from the step 3.2.

5.2.3 If you still cannot solve the issues with the methods above, please control the
Air conditioner with your normal remoter and then request for after-sale service.
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